Springdale Water Utilities

526 Oak Avenue FP.O.Box769 Springdale, Arkansas 72765-0769 479-751-5751

September 9, 2025

NPDES Permit No. AR0022063

City of Springdale, AR Report of permit excursions in August 2025

Dear Sir/Madame:

This letter is to provide official notice of the Total Phosphorus excursions that occurred in
August 2025. Each was reported within 24-hour of final analytical results being obtained. The
purpose of this letter is to summarize all of the violations, their possible cause(s), and the
corrective actions taken to reduce or eliminate future violations of this nature.

Following are the Total Phosphorus violations that occurred:
7-day average concentration limitation 8/10 - 16/2025: 2.04 mg/L (limit = 1.5 mg/L)

7-day average concentration limitation 8/17 - 23/2025: 1.95 mg/L

Springdale Water Utilities has a long history of continuous compliance with all permit
limitations. We believe that these violations were, for the most part, caused by operational
changes resulting in going back to 4 process trains when the plant got too far out of specs to
meet Ammonia as Nitrogen permit limitations in July 2025. All permit limitations have been
met since the time of these two 7-day average concentration limitation violations.



Springdale Water Utilities plans to wait until the systems are working normally and water
temperatures have dropped to once again attempt to take one of the process trains back out of
service. This will be done carefully, with close monitoring of the systems. We believe that the
system, once stabilized, will provide the same robust and reliable treatment it has for many
years before this incident.

If you have any questions concerning this report or the findings, please contact Ms. Jennifer
Enos, WW Facilities Director at 479-756-3657, or Mr. Heath Ward at 479-751-5751.

Sincerely yours,

S E

Jennifer Enos, WW Fac. Dir.
JEE/jee
Cc: Heath Ward, Exec. Dir,, file

(attached to NetDMR submission for July 2025)



