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Amanda Blackmon (adpce.ad)

From: Jennifer Enos <jenos@springdalewater.com>
Sent: Monday, July 21, 2025 3:57 PM
To: EE Water Enforcement Report; Richard Healey (adpce.ad); Amanda Blackmon (adpce.ad)
Cc: Heath Ward; Brad Stewart; Loren Sharp; Shannon Bowen
Subject: RE:  NPDES Permit No. AR0022063 - Report of permit excursion, Springdale Water 

Utilities - 7 day NH3-N concentration limit violation

Dear Sir/Madame: 
 
This email is to provide a first noƟce of a (second) permit excursion this month for the above referenced NPDES 
permit.  A more detailed leƩer will be aƩached to our July DMR in NetDMR. 
 
For the week of July 13 – 19, 2025, analyƟcal results yielded a weekly average concentraƟon of 2.58 mg/l, slightly above 
the permit limit of 2.3 mg/L and much lower than the previous week’s excursion.  It has been idenƟfied that the new 
flow pacing RAS return programming that was installed during our most recent construcƟon did not take into account 
current operaƟng condiƟons, resulƟng in much lower than realized RAS return.  Measures are being taken to opƟmize 
this return through manual manipulaƟons of the pump speeds and peak shaving of the wastewater in order to achieve a 
higher and more desirable RAS return (around 100%).   
 
Springdale Water UƟliƟes staff conƟnues to invesƟgate means to improve the process temporarily to reduce the NH3-N 
concentraƟon in its effluent while working to idenƟfy all the changes that need to be made in programming to make this 
system work effecƟvely. Once these changes are idenƟfied, we will bring in our SCADA specialist to program in the 
needed changes. 
 
Please contact me at the email/phone number below if you have any quesƟons or require addiƟonal informaƟon. 
 
Sincerely yours, 
 
Jennifer Enos 
Wastewater Facilities Director 
jenos@springdalewater.com 
479 756-3659 
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is strictly forbidden to share any part of this message with any third party, without a written consent of 
the sender. If you received this message by mistake, please reply to this message and follow with its 
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