Amanda Blackmon (adpce.ad)

From: Jennifer Enos <jenos@springdalewater.com>

Sent: Tuesday, July 29, 2025 9:38 AM

To: EE Water Enforcement Report; Richard Healey (adpce.ad)

Cc: Heath Ward; Rick Pulvirenti; Brad Stewart; Loren Sharp; Shannon Bowen; Tiffany Mallard;
Paul Frisbie; Josh Weaver

Subject: NPDES Permit No. AR0022063 - Report of permit excursions, Springdale Water Utilities -
7 day NH3-N concentration limit violation, monthly concentration and loading
violations

Some people who received this message don't often get email from jenos@springdalewater.com. Learn why this is important

Dear Sir/Madame:

This email is to provide a first notice of a third week of permit excursions this month for the above referenced NPDES
permit. A more detailed letter will be attached to our July DMR in NetDMR.

For the week of July 20 — 26, 2025, analytical results yielded a weekly average concentration of 7.74 mg/L, far above the
permit limit of 2.3 mg/L. An attempt was made to manually revise the RAS return rates to improve ammonia removal by
the Bardenpho systems that week, however, it appeared that other factors were involved. Either an unidentified
material toxic to nitrifiers and/or an unusual amount of ammonia hit the plant that week and caused the system to
either fail or be overloaded. Visual checks of the receiving stream showed no observable environmental impact from
the discharge of higher than permit ammonia levels. The decision was made to put our fourth process train back into
service Friday July 25, 2025 in order to try to recover from the event. By Sunday July 27, levels were dropping rapidly. It
is hoped that this week will not see the mid-week spike that has been observed the past three weeks and that our plant
will be back to normal.

With four weeks of high ammonia concentrations, there will be additional violations of monthly concentration and
loading levels, although the final results are not yet available since the month is not over. These exact numbers will be
included in the final report we submit in NetDMR with our July 2025 DMR.

Springdale Water Utilities is in the middle of having the RAS return programming modified to allow for proper return
rates regardless of the number of process trains or clarifiers in service. Samples were collected last week for metals to
see if high levels might have impacted nitrifiers and we are waiting for the results of that testing. Four process trains will
be left in service for awhile to ensure that there is sufficient detention time to adequately remove ammonia from the
system until we are confident that loadings have dropped further and there is adequate oxygenation and detention time
to meet permit limitations.

Please contact me at the email/phone number below if you have any questions or require additional information.
Sincerely yours,

Jennifer Enos

Wastewater Facilities Director

jenos@springdalewater.com
479 756-3659
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The content of this email is confidential and intended for the recipient specified in message only. It
is strictly forbidden to share any part of this message with any third party, without a written consent of
the sender. If you received this message by mistake, please reply to this message and follow with its
deletion, so that we can ensure such a mistake does not occur in the future.



