Springdale Water Utilities

Springdale, Arkansas

System Overflow Report for November 2024

This report submitted to Arkansas Department of Environmental Quality in compliance with Permit Number AR0022063 AFIN: 72-00003

Date Time Duration Address Est. Vol. Cause of overflow Remedial Action Environmental Discharge Location
Impact
11/05/2024 9:54 am— 3 mins. 2910 Silent Grove Rd. | 22,000 gal | Splitter box overflow/operator Painting valve lids None EQ basin splitter box into
9:57 am Springdale, AR 72762 error, operator closed one valve (Red=Closed, Green = the storm drain.

and did not open the other valve. | open) to ensure one is
always opened. /Adding
labels for color coding.

11/05/2024 12:20 pm- 2 hrs. 40 mins Intersection of Carly 1500 gal Line Failure/Break Dug sump pit & None Liquid flowed to gutter and
3:00 pm Road and Hwy pumped sewer to drained into parking lot
412/West Sunset Ave, gravity sewer manhole. surface drain inlet.

Springdale, AR 72762

Manhole #2662

11/19/24 3:00 pm- 30 mins. 175 San Jose Street 600 gal Roots/Grease/Debris Hydro Cleaned None Hydro cleaned manhole
3:30 pm Springdale, AR 72764 and surrounding area and
put back into operation.
Manhole #146
11/24/24 1:00 pm- 2 hrs. 30 mins 602 Lawndale 450 gal Roots/Grease Hydro Cleaned None Overflowed to street and
3:30 pm Springdale, AR 72762 storm sewer.
Manhole #2795

“I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in accordance with a system designed to assure that all qualified personnel properly gather and
evaluate the infermation submitted. Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for gathering the information, the information submitted is, to the best of
my knowledge and belief, true, accurate, and complete. I am aware that there are significant penalties for submitting false information, including the possibility of fine and imprisonment for knowing violations.”
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